
HOW TO REACH TELECOM’S HELP DESK 

1. From your email: help@wcoh.net to generate a trackable ticket. 

2. From any phone: Call 513-695-HELP then follow the prompts. 

3. From a county desk phone: dial 4357 (HELP). 

4. From the Powered by Telecom App: click the Help Ticket button 
in the lower toolbar. 

5. From www.WarrenCountyTelecom.com: click the footer’s email 
address or ‘Submit a Help Ticket’ button. 
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